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• Insufficient parking 
• Inaccessible, uninviting split-level side entrance 
• Lack of space for quiet and louder uses to coexist 
• Outdated, cramped public and staff space in Youth Services 
• Elevator modernization 

 Community meeting room overbooked, in need of technological 
updates, and capacity to be re-configured to accommodate both 
large and small groups 

 Inadequate and inefficient HVAC system. 
• Shelving inaccessible to many patrons, crowded, and blocks natural 

light 
• Lighting substandard and inefficient 
• No dedicated tech help/maker spaces 
• Lack of dedicated spaces for pre-literacy programs 
• Lack of dedicated spaces for teens and tweens 
• Main sewer line failure/backup 
• Bathrooms unsafe and inadequate 
• Safety/Security challenge of a four-story building with three 

entrances 
• Lack of space for non-book collections 
• Lack of outdoor space/options for programming 
• Icy/treacherous main steps in winter 
• Heavy/awkward front door difficult to open/access 
• Limited storage areas often serving dual purposes (book 

drop/storage, pump room/storage, youth office/storage) 
  


